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The Karen (pronounced Kah-REN) are the second-largest ethnic group in the mountainous 
border region of Burma and Thailand. About 10,000 Karen refugees live here in Minnesota, 
along with 500 refugees from other Burmese ethnic groups such as the Karenni.  These 
refugees fled horrific persecution and experienced tremendous trauma to ultimately find a 
welcome in Minnesota.  The welcome did not include language and cultural assistance at K-12, 
community and health services.  As of this writing there is 1 (one) qualified, medical interpreter 
in the state of Minnesota.


The Karen language is completely different than the Karenni language, known as Kayah. These 
languages are for the most part mutually unintelligible.  Even when an interpreter works to 
provide service in both languages they aren’t able to cover the demand.  Consider when two 
families need help in different locations.   Consider health emergencies when an interpreter 
isn’t available.  For nearly all U.S. Karen and Karenni there are no health services that meet 
Civil Rights requirements.   This is a humanitarian disaster.


GeaCom, the only solution that enables health, K-12 and community service for all languages, 
cultures, literacies, genders and ages to meet Civil Rights and ADA guidelines, recognized 
solving for the Karen and Karenni is a moral imperative.  Today, any Karen or Karenni can 
employ the Phrazer/Kitsune from GeaCom for health, K-12 and community services for equal, 
effective and vital assistance.  This is a healthcare lifeline and breakthrough that has significant 
value to the caregivers treating these populations as well as the families themselves.


About GeaCom
GeaCom is a leading global healthcare engagement solutions provider, with its patented systems 
deployed in hospitals, community clinics, and educational environments. Its systems are developed in 
the US, and compliant with healthcare regulatory approval and data privacy standards in the countries 
deployed.  The Company's service teams and its partners provide equitable and effective health 
engagements across all demographics, resulting in improved patient experiences and positive outcomes 
and productivity improvements for healthcare providers.  To date, GeaCom's solutions have provided 
over 40,000,000 engagements in hundreds of languages, across 5 continents, as we lead the relentless 
pursuit of equitable excellence in vital services.  Learn more at http://www.geacom.net
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